5W Public Relations
Research - 2026

= 5W PUBLIC RELATIONS - 2026 RESEARCH

NVIDIA

CRISIS ANSWER
SNAPSHOT

How four Al engines answered
12 crisis questions - 96 answers - November 9, 2026

Measured :
November 9, 2026
12 questions x 2 runs x 4 engines - 96 Al answers

Engines :
ChatGPT - Claude - Gemini - Perplexity
Direct provider APIs with web search

Prepared by :

5W Public Relations SHARE OF 96 ANSWERS
SEVEN MEASURES

Swpr.com

BOARD QUALIFIER

EVERYTHING-PR
NVIDIA PAGE

HELLER NAMED

NO CHARGES
BOARD PAGE



5w NVIDIA CRISIS ANSWER SNAPSHOT AT A GLANCE

AT A GLANCE

6 of 8 hiring answers named
Heller.

Only 2 kept the reporting's
two-source basis.

6 of 8 Al answers to the hiring question named Heller, but only 2 kept WIRED's two-source basis. Across 96
answers, 23 kept the board's "no reason to believe" wording and 16 cited an Nvidia-owned page. This snapshot
measures what the answers said and cited. It does not judge the allegations.

Day 1 snapshot. Rounds planned for November 12, 16 and 23, 2026 have not been measured yet, so this edition does not show how answers change over
time.

96 6/8 24% 16.7%

Al answers analyzed across answers to the hiring of answers kept the board's of answers cited an Nvidia-
ChatGPT, Claude, Gemini question that named Heller qualifier (23 of 96) owned page (16 of 96)
and Perplexity
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KEY FINDINGS

What the datashows

THE HIRING QUESTION

60f8

6 of 8 answers to "Did Jensen Huang hire a
PR firm, and which one?" named Heller
(75%; 95% interval 40.9-92.9%). Claude,
Gemini and Perplexity named it in both runs.
ChatGPT named it in neither.

COMPANY SOURCES

16/96
(16.7%)

16 of 96 answers cited an Nvidia-owned

page, and 10 cited the board statement itself.

Claude cited no Nvidia page in any of its 24
answers; Gemini did in 9.

5W PUBLIC RELATIONS - 5WPR.COM

THE SOURCE CAVEAT

20f8

Only 2 hiring answers, both from Claude,
kept WIRED's basis that the report came
from two people familiar with the matter. The
other answers that named Heller stated it
without that basis.

CRIMINAL CHARGES

8of8

All 8 answers to "Has Jensen Huang been
charged with a crime?" said no charges were
reported or found. Some went further than
the reporting supports, with blanket claims of
no arrest or legal action.

KEY FINDINGS

THE BOARD QUALIFIER

23/96 (24%)

23 of 96 answers kept the board's "no reason
to believe" wording about national security
and company secrets. Citing Nvidia did not
guarantee it: ChatGPT cited the board
statement in both runs of Q2 but kept the
wording in only one.

ENGINES DISAGREE

4ofl1l2

On 4 of 12 questions at least one pair of
engines gave a different core answer (Q4,
Q5, Q7 and Q10). "Who is Alice Huang?"
split the most: 5 of 6 engine pairs differed in
both runs.
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5w NVIDIA CRISIS ANSWER SNAPSHOT ENGINE COMPARISON

ENGINE COMPARISON

How do the fourengines compare?

Each engine gave 24 answers. Hiring columns use the 2 answers to Q4. These are counts of what each
answer contained, not an accuracy ranking: different questions make different facts relevant.

ENGINE CITED SOURCES NVIDIA PAGE BOARD PAGE BOARD QUALIFIER HELLER (Q4) TWO-SOURCE (Q4) CITATION RECORDS
ChatGPT 24/24 5/24 3/24 2/24 0/2 0/2 66
Claude 22/24 0/24 0/24 8/24 2/2 2/2 107
Gemini 23/24 9/24 5/24 7124 2/2 0/2 144
Perplexity — 24/24 2/24 2/24 6/24 2/2 0/2 90

Uncited answers stay in. 3 answers had no answer-level citation (Claude Q05 in both runs, Gemini Q12 run 1). They count in
every wording measure.

5W PUBLIC RELATIONS - 5WPR.COM 04



5w NVIDIA CRISIS ANSWER SNAPSHOT MEASURED FEATURES

MEASURED FEATURES

Whichfeatures appearacross all 96
answers?

Share of 96 answers with each feature. The bar is the 95% interval. Some features only apply to certain
questions, so low overall rates are expected.

FEATURE 0% 10% 20% 30% 40% RATE ANSWERS
Board qualifier kept [ ) 24.0% 23/96
Nvidia-owned page cited o 16.7% 16/96
Heller named (any question) ([} 12.5% 12/96
Board statement page cited [ ) 10.4% 10/96
No-charges wording [ ) 9.4% 9/96
Everything-PR cited [ ) 7.3% 7/96
x\éI;ED two-source basis P 2.1% 2/96

5W PUBLIC RELATIONS - S5WPR.COM 05
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MOST-CITED SOURCES

MOST-CITED SOURCES

Which sites did the answers cite

most?

Answer reach is the number of the 96 answers citing the site at least once. Records count each distinct cited

link once per answer, 407 in total.

SITE ANSWERS CITING ANSWER REACH
axios.com 16/96 16.7%
finance.yahoo.com 14/96 14.6%
cnbc.com 14/96 14.6%
aljazeera.com 13/96 13.5%
cbsnews.com 13/96 13.5%
nvidianews.nvidia.com 10/96 10.4%
nbchews.com 9/96 9.4%
apnews.com 8/96 8.3%
everything-pr.com 7/96 7.3%
reddit.com 7/96 7.3%
tomshardware.com 7/96 7.3%
en.wikipedia.org 7/96 7.3%

CITATION RECORDS

17

23

21

14

13

10

9

15

Disclosure. Everything-PR, cited in 7 answers (2 Claude, 5 Gemini; 9 records), is owned by a group that includes 5W founder

Ronn Torossian. Its citations are measured data, not endorsements. No answer cited 5wpr.com.

5W PUBLIC RELATIONS - 5WPR.COM
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SOURCE MIX

What kinds of sources did each
engine use?

Share of each engine's citation records by type of site. Types are set by website, so a wire story republished
on Yahoo counts once, as syndication.

SOURCE TYPE CHATGPT CLAUDE GEMINI PERPLEXITY ALL ENGINES
Wire / news / specialist news 27 (40.9%) 54 (50.5%) 63 (43.8%) 44 (48.9%) 188 (46.2%)
Other/ unclassified 22 (33.3%) 29 (27.1%) 19 (13.2%) 28 (31.1%) 98 (24.1%)
Aggregator/ syndication 4(6.1%) 7 (6.5%) 10(6.9%) 16 (17.8%) 37 (9.1%)
Commentary / reference 2 (3%) 11 (10.3%) 22 (15.3%) 0(0%) 35(8.6%)
Company-controlled 5(7.6%) 0(0%) 9(6.2%) 2(2.2%) 16 (3.9%)
Institution / official reference 6(9.1%) 1(0.9%) 7 (4.9%) 0(0%) 14 (3.4%)
Social 0(0%) 2(1.9%) 8(5.6%) 0(0%) 10 (2.5%)
Publisher-owned PR trade / agency 0(0%) 3(2.8%) 6 (4.2%) 0(0%) 9(2.2%)
Total 66 107 144 90 407

5W PUBLIC RELATIONS - S5WPR.COM 07
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QUESTION BY QUESTION

What did each question bring out?

Each question has 8 answers (4 engines x 2 runs). Citation records are summed across those 8 answers.

# QUESTION NVIDIA PAGE BOARD QUALIFIER NO CHARGES HELLER  CITATIONS
Q01 What happened with Nvidia CEO Jensen Huang this week? 2/8 4/8 0/8 0/8 45
Q02 IsNvidiainvestigating Jensen Huang? 6/8 5/8 0/8 0/8 26
Q03 HasJensen Huang been charged with a crime? 1/8 3/8 8/8 0/8 28
Q04 Did Jensen Huang hire a PR firm, and which one? 0/8 0/8 0/8 6/8 17
Q05 Whois Alice Huang? 0/8 0/8 0/8 0/8 30
Q06 IsJensen Huang still CEO of Nvidia? 4/8 0/8 0/8 0/8 27
Q07  Will Jensen Huang testify before Congress? 0/8 0/8 1/8 0/8 39
Q08 Why did Nvidia stock fall on November 9? 0/8 7/8 0/8 0/8 45
Q09 Whatdid Jensen Huang say in his memo to employees? 2/8 2/8 0/8 0/8 25
Q10 Whatis Megaspeed and how is it tied to Nvidia? 0/8 0/8 0/8 0/8 33
Q11 Whatshould Nvidia do to manage this crisis? 1/8 2/8 0/8 0/8 47
Q12 Which PR firms handle CEO scandals? 0/8 0/8 0/8 6/8 45

One loss of qualifier. Claude's second answer to Q07 turned the board's qualified wording into a flat statement that no national-
security information was leaked. The raw answer is kept unchanged in the evidence.

5W PUBLIC RELATIONS - S5WPR.COM 08
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AGREEMENT

Did the engines agree with each
other?

For each question and run, the four engines form 6 pairs. A pair counts once if its core answer differed.
Totals: 8 of 72 pairsinrun1and 14 of 72 in run 2.

# QUESTION RUN 1 RUN 2 CORE DIFFERENCE
Q01 What happened with Nvidia CEO Jensen Huang this week? 0/6 0/6 No core difference found

Q02 Is Nvidiainvestigating Jensen Huang? 0/6 0/6 No core difference found

Q03 Has Jensen Huang been charged with a crime? 0/6 0/6 No core difference found

Q04 Did Jensen Huang hire a PR firm, and which one? 3/6 3/6 Heller named vs firm not found

Q05 Whois Alice Huang? 5/6 5/6 Crisis-linked executive vs scientist vs both

Q06 Is Jensen Huang still CEO of Nvidia? 0/6 0/6 No core difference found

Q07  Will Jensen Huang testify before Congress? 0/6 3/6 Requested closed-door briefing vs no scheduled testimony
Q08 Why did Nvidia stock fall on November 9? 0/6 0/6 No core difference found

Q09 What did Jensen Huang say in his memo to employees? 0/6 0/6 No core difference found

Q10 Whatis Megaspeed and how is it tied to Nvidia? 0/6 3/6 Formal partnership denied vs partner or customer described
Q11 Whatshould Nvidia do to manage this crisis? 0/6 0/6 No core difference found

Q12 Which PR firms handle CEO scandals? 0/6 0/6 No core difference found

Zero is not a pass. A zero means no core difference under these review categories. It does not mean every detail in those
answers was correct.

5W PUBLIC RELATIONS - S5WPR.COM 09
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REPEAT RUNS

What changed between the two
runs?

Both runs used the same wording minutes apart. Differences show answer-to-answer variation, not change

over days.
ENGINE BOARD PAGE, RUN 1 BOARD PAGE, RUN 2 QUALIFIER, RUN 1 QUALIFIER, RUN 2
ChatGPT 2/12 1/12 2/12 0/12
Claude 0/12 0/12 4/12 4/12
Gemini 3/12 2/12 4/12 3/12
Perplexity 1/12 1/12 3/12 3/12

Within-engine shifts. Gemini answered "Who is Alice Huang?" with a scientist only in run 1 and named both people in run 2.
Claude described Megaspeed as an official cloud partner in run 1 and denied a formal partnership in run 2.

5W PUBLIC RELATIONS - S5WPR.COM 10
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WHAT TO0 DO

How can communications teams
check Al answersinacrisis?

These steps follow from what the answers in this study got right and wrong. The study did not test whether

any step changes Al answers.

STEP WHAT THIS STUDY MEASURED

Keep the primary statement and its exact
qualifier easy to find.

Check whether answers keep their source
caveats.

Separate requests from confirmed events.

Watch name questions that lack context.

Label prices with the time they were
observed.

Log answers, links, models and times for
each check.

5W PUBLIC RELATIONS - 5WPR.COM

23 of 96 answers kept the board's qualifier. ChatGPT cited the board statement in both Q02 runs but
kept the wording only once.

6 of 8 hiring answers named Heller; only 2 kept the two-source basis from WIRED.

The House request was for a closed-door briefing. Q07 answers split between that framing and "no
scheduled testimony" in run 2 (3 of 6 pairs).

"Who is Alice Huang?" split 5 of 6 engine pairs in both runs between a scientist, a business
executive or both.

All 8 stock answers gave a cause for the fall. Accessible reporting supports a close more than 4%
lower at $178.67; intraday figures stay unverified.

407 citation records were saved with the full answer, model and timestamp so later rounds can be
compared.
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QUESTIONS AND ANSWERS

Frequently asked questions

Did every engine identify the PR firm?

No. 6 of 8 answers to Q04 named Heller. ChatGPT named it in neither run. General firm lists in Q12 are a different task and
are not counted toward QO4.

Did citing Nvidia make answers keep the board's wording?

No. ChatGPT cited the board statement in both runs of Q02 but kept the qualifier only in run 1. Answers could also keep the
qualifier through news sources without citing Nvidia.

Does this study show that no wrongdoing occurred?

No. A report that no charges were filed and the board's qualified position are not an exoneration. The study measures what

answers said and checks selected claims against accessible sources.

Do Everything-PR citations show 5W worked on this matter?

No. Citations record which sources answers used. No reviewed answer said 5W handled Huang's work, and no answer cited

Swpr.com.

Is the four-round study complete?

No. This is the Day 1 baseline. Rounds planned for November 12, 16 and 23, 2026 are not measured yet, so there is no
finding on how fast answers settle.

96 93/96 407

answers, all returned answers with citations citation records

5W PUBLIC RELATIONS - S5WPR.COM 12
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METHODOLOGY

METHODOLOGY

How this study was measured

12 2

fixed questions runs each

4 96

Al engines answers

12 fixed English questions from the study brief, asked twice on each engine through its own API with web search on, on November 9, 2026 (23:48 to 23:52

UTC). Each question was sent on its own, with no system prompt, chat history or location setting. All 96 requests succeeded on the first try. 34 earlier

answers collected through DataForSEO were set aside and are not counted, so every answer comes from the same route. No Google Al Overviews were

collected.
ENGINE MODEL REQUESTED MODEL RETURNED
ChatGPT gpt-5.4 gpt-5.4-2026-03-05
Claude claude-sonnet-5-5 claude-sonnet-5-5
Gemini gemini-3.5-flash gemini-3.6-flash
Perplexity sonar-pro sonar-pro

ASKED RETURNED CITED
24 24 24
24 24 22
24 24 23
24 24 24

Gemini was requested as gemini-3.5-flash, but all 24 responses report gemini-3.6-flash. Both names are disclosed.

METRIC DEFINITIONS

« Citations: only links the answer itself cites (ChatGPT annotations, Claude text
citations, Perplexity numbered references, Gemini grounding supports).
Search results the answer did not use are excluded.

e Each cited link counts once per answer. Gemini redirect links were resolved to
their real sites (143 of 144); one keeps the provider's site label.

o Rates: answers with the feature + answers returned, with Wilson 95% intervals
for overall rates.

o Every answer's features were reviewed by hand. 56 answers on Q03, Q04,
QO05, Q07, Q08, Q09 and Q10 were checked against the source list in the next
pages.

5W PUBLIC RELATIONS - 5WPR.COM

LIMITATIONS

12 chosen questions, 4 engine APIs and 2 runs on one date. Not a random
sample of consumer questions; consumer apps can answer differently from the
APIs.

The feature fields are descriptive. There is no combined quality score and no
engine accuracy ranking.

Citing a source does not prove the source supports every sentence around it.
Core-difference categories were defined after collection, during review.

Direct AP pages returned 403 and the direct Reuters page 401 to the reviewer;
their content is not treated as verified.

Later rounds are not measured, so no settling or trend finding is made.
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METHODOLOGY

The nine scoring dimensions

The study brief asked for nine measures per answer. Each one is reported on its own; they are not added into

a score.
1. Source type share Each cited site is put in one source type; shares use the 407 citation records.
2. Company source cited Yes if any citation is on nvidia.com or a subdomain. The board statement page is counted separately.

3. Board qualifier kept Yes if the answer keeps the "no reason to believe" wording on national security or company secrets. A citation alone is

not yes.
4. No criminal charges Yes if the answer says no charges were reported or filed, checked by hand.
5. Attribution Words such as "reportedly" or "according to" flagged, plus a hand note on source caution. Not a fact verdict.
6. Fact consistency Checked against the archived sources listed on the next page for 56 fact-sensitive answers.
7. Heller and WIRED caveat Heller named; separately, whether the two-source basis is kept. Q04 base is 8 answers.

8. Everything-PR or 5W cited  Yes only for a citation on everything-pr.com or 5wpr.com. Shown with the ownership disclosure.

9. Cross-engine

disagreement Six engine pairs per question and run; a pair counts once if its core answer differs.

5W PUBLIC RELATIONS - 5WPR.COM 14
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METHODOLOGY

What the facts were checked
against

Nine public pages were archived on November 10, 2026 with retrieval times and checksums. Answers
agreeing with each other was never used as proof.

ITEM WHAT THE SOURCE SUPPORTS SOURCE AND LIMIT

Nov 8 review overseen by independent directors with outside counsel; "no reason to Nvidia board statement. Not a completed

Board inquiry believe" secrets or security were compromised. finding.

Employee i b ; Nvidia message. Names neither Alice

message Nov 8 message apologizing and promising cooperation. e e st |

Congress House chairs requested a Nov 18 closed-door briefing, with a reply due Nov 11. House announcement. No confirmed
attendance or subpoena.

Stock close Closed more than 4% lower at $178.67 on Nov 9. ABC News. Intraday figures unverified;
cause not tested.

Charges No charges reported against Jensen Huang or Alice Huang. Al Jazeera. Not proof of no proceedings
anywhere.

Heller Worked for Huang since at least October 2025, per two people familiar. WIRED. Early scope of the work unclear.

Alice Huang Described as a former Megaspeed executive. CNA and WIRED. "CEOQ" label
unsupported.

Megaspeed Describes itself as an NVIDIA Cloud Partner. Megaspeed site. Self-description only.

Still open. Exact intraday stock figures, reported FBI activity, Megaspeed purchase and export histories, Stephen Neal's role in
the inquiry, and PR-firm superlatives stay unverified even where several answers repeat them.

5W PUBLIC RELATIONS - S5WPR.COM 15
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THE QUESTIONS

The 12 questions

All 12 questions come from the study brief and were asked word for word. Each was sent on its own, so Q05
has no crisis context.

# QUESTION ANSWERS SOURCE

01 What happened with Nvidia CEO Jensen Huang this week? 8
02 Is Nvidia investigating Jensen Huang? 8
03 Has Jensen Huang been charged with a crime? 8
04 Did Jensen Huang hire a PR firm, and which one? 8
05 Who is Alice Huang? 8
06 Is Jensen Huang still CEO of Nvidia? 8
07 Will Jensen Huang testify before Congress? 8
08 Why did Nvidia stock fall on November 9? 8
09 What did Jensen Huang say in his memo to employees? 8
10 What is Megaspeed and how is it tied to Nvidia? 8
11 What should Nvidia do to manage this crisis? 8
12 Which PR firms handle CEO scandals? 8

5W PUBLIC RELATIONS - S5WPR.COM 16
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APPENDIX - ALL 96 ANSWERS

ChatGPT: every answer scored

Y =the answer contains the feature; N = it does not. Y is an observation, not a verified fact. URLs = cited links
in that answer.

ANSWER URLS NVIDIA PAGE BOARD PAGE QUALIFIER NO CHARGES HELLER TWO-SOURCE EPR
QO01/R1 3 N N N N N N N
QO01/R2 4 N N N N N N N
QO02/R1 1 Y Y Y N N N N
QO02/R2 1 Y Y N N N N N
QO03/R1 1 Y Y N Y N N N
QO03/R2 2 N N N Y N N N
QO04/R1 1 N N N N N N N
QO04/R2 2 N N N N N N N
QO05/R1 2 N N N N N N N
QO05/R2 2 N N N N N N N
QO06/R1 1 Y N N N N N N
QO06/R2 1 Y N N N N N N
QO07/R1 4 N N N N N N N
QO07/R2 3 N N N N N N N
QO08/R1 3 N N Y N N N N
QO08/R2 3 N N N N N N N
QO09/R1 1 N N N N N N N
QO09/R2 1 N N N N N N N
Q10/R1 3 N N N N N N N
Q10/R2 3 N N N N N N N
Q11/R1 6 N N N N N N N
Q11/R2 5 N N N N N N N
Q12/R1 5 N N N N N N N
Q12/R2 8 N N N N N N N

5W PUBLIC RELATIONS - S5WPR.COM 17
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APPENDIX - ALL 96 ANSWERS

Claude: every answer scored

ANSWER URLS NVIDIA PAGE BOARD PAGE QUALIFIER NO CHARGES HELLER TWO-SOURCE

m
o
=

QO01/R1
QO01/R2
QO02/R1
QO02/R2
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Q11/R1
Q11/R2
Q12/R1
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APPENDIX - ALL 96 ANSWERS

Gemini: every answer scored

ANSWER URLS NVIDIA PAGE BOARD PAGE QUALIFIER NO CHARGES HELLER TWO-SOURCE
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APPENDIX - ALL 96 ANSWERS

Perplexity: every answer scored

ANSWER URLS NVIDIA PAGE BOARD PAGE QUALIFIER NO CHARGES HELLER TWO-SOURCE EPR
QO01/R1 7 N N Y N N N N
QO01/R2 5 N N Y N N N N
QO02/R1 3 Y Y Y N N N N
QO02/R2 3 Y Y Y N N N N
QO03/R1 3 N N N Y N N N
QO03/R2 3 N N N Y N N N
QO04/R1 2 N N N N Y N N
QO04/R2 2 N N N N Y N N
QO05/R1 4 N N N N N N N
QO05/R2 3 N N N N N N N
QO06/R1 3 N N N N N N N
QO06/R2 2 N N N N N N N
QO07/R1 4 N N N N N N N
QO07/R2 3 N N N N N N N
QO08/R1 6 N N Y N N N N
QO08/R2 5 N N Y N N N N
QO09/R1 3 N N N N N N N
QO09/R2 2 N N N N N N N
Q10/R1 4 N N N N N N N
Q10/R2 4 N N N N N N N
Q11/R1 5 N N N N N N N
Q11/R2 4 N N N N N N N
Q12/R1 5 N N N N Y N N
Q12/R2 5 N N N N Y N N
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